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Abstract - As society becomes increasingly digitized, individuals now lead expansive online lives
alongside their physical existence. Profiles on social media platforms, photos in cloud storage, financial
accounts, emails, and more comprise a digital footprint that persists after one's bodily death. However,
challenges arise in accessing and managing these digital legacies after someone dies. Security features
like two-factor authentication can lock out next of kin. Platform policies on account access and
memorialization widely vary, from Facebook’s legacy contacts to Google’s automatic deletion after years
of inactivity. This leaves loved ones confused navigating disjointed policies across apps, sites, and
devices. Even when access is obtained, privacy concerns emerge regarding the wealth of personal data
now visible to others. According to a 2017 study, Facebook alone will have over 1.4 billion deceased user
accounts by 2100, exceeding living users. This massive digital afterlife is largely inaccessible and
unmanaged. To address this issue, individuals must take control of their digital legacies. Designating
trusted digital executors and creating comprehensive plans for online asset distribution after death are
important steps. Digital executors require legal authority and access to account logins, recovery options,
and instructions for each platform. Increased public awareness and user demand could then influence
tech companies to implement more uniform death policies for seamless account transfer or
memorialization. Standardized digital asset inheritance laws would also clarify executor rights and
platform responsibilities. Responsibly managed digital afterlives offer many benefits to the deceased and
bereaved. For family members, access simplifies closing accounts, paying bills, and handling other estate
duties. Beyond practical needs, online data provides sentimental value in honoring loved ones through
preserving their memories, interactions, and creative works. Rather than accounts lingering untouched or
disappearing without notice, proactive digital legacy planning allows the bereaved to curate and share
digital mementos. This continues the deceased’s memory and impact. Overall, digital aofterlives present
novel concerns society must collectively address. Through improved individual planning and platform
policies, users can responsibly shape their enduring digital legacies for the benefit of all.

Keywords: Legacy, Executor, Memorialization, Assets, Privacy, Platforms, Passwords, Data, Transfer,
Inheritance.

1. INTRODUCTION

1.1 Brief Overview of the Issue: People Now Have Extensive Digital Lives, but Accessing These
After Someone Dies Can Be Difficult

The digital age has fundamentally transformed how people live, interact, and even conceive of their
identity. Alongside our tangible possessions and physical spaces, we each now have extensive digital
lives comprised of emails, photos, social media, documents, and more. By one estimate, the average
American has over 260 online accounts spanning everything from entertainment to finances. Our digital
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personas and online activities create lifelong trails of data that far outlive us. However, this raises entirely
new societal challenges when someone dies and their digital legacy remains but is difficult for loved ones
to access.

Unlike physical assets with established inheritance procedures, digital assets exist in a nebulous space.
The typical estate planning tools of wills, trusts, and power of attorney do not neatly apply to online
accounts. This leaves grieving families confused about rights and responsibilities over digital legacies.
Even determining the full extent of someone’'s online presence can be an immense challenge. Most
people do not catalog or openly discuss the many accounts created over a lifetime. Details like
usernames, passwords, security questions, and contact information lie undisclosed. This leaves bereaved
family members digging blindly through details of a loved one's digital life.

Even when online accounts are discovered, significant barriers prevent easy access. Many sites now
utilize two-factor or multi-factor authentication for enhanced security. This requires not just a password,
but additional credentials like a fingerprint scan, facial recognition, SMS code, or security key. With the
original user deceased, these secondary factors are now inaccessible to potential heirs. Other roadblocks
emerge around privacy controls and memorialization policies, which widely vary between different
platforms. Facebook allows appointment of a legacy contact to manage profiles after death, while
Google simply deletes inactive accounts after a set time. Most sites have no official transfer procedure at
all.

This complex digital landscape leaves loved ones overwhelmed navigating disjointed policies, security
barriers, privacy settings, and more just to access fond memories or important information. Financial
accounts may lie untouched while automatic subscriptions continue billing. The deceased's digital
presence lingers on autopilot, from automated birthday notifications to profiles recommending new
connections. This can prove deeply painful and confusing for the bereaved. It also presents risks for
identity theft if login credentials are compromised.

While individuals, platforms, and legislators slowly acknowledge this rising issue, millions of accounts
already belong to the deceased. By one estimate, 30 million Facebook users died in the platform's first
decade alone. That number will only grow exponentially as digital natives age. Soon the deceased may
outnumber the living on social media and other digital spaces. Society must balance access for
inheritance against privacy and security concerns. This introduces countless novel legal and ethical
dilemmas.

Overall, the digital afterlife revolution has arrived. With forethought and initiative, individuals can
proactively shape their digital legacies for the benefit of loved ones. Open conversations and prudent
planning help ensure meaningful memories persist while sensitive content remains protected. Through
collective awareness and responsibility, we can thoughtfully navigate the emerging reality that our digital
personas live on indefinitely after we do not.

2. CHALLENGES IN ACCESSING DIGITAL LEGACIES

2.1 Security Features Like Two-Factor Authentication

While digital assets can hold tremendous financial and emotional value, they present unique obstacles
when someone dies. From social media profiles to financial accounts, the deceased's digital footprint
endures but is complicated to access and manage for next of kin. Security barriers like two-factor
authentication are a prime example of challenges heirs face in the digital afterlife.
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Two-factor authentication (2FA) has become a widespread security technique to protect online
accounts. It requires not just a password login, but an additional credential from the approved user.
Common options include a code sent to a mobile device, biometric scan like fingerprint or face ID, or a
generated security key. This extra “factor” helps confirm the user's identity and prevent unauthorized
access. However, it also poses a major hurdle for account inheritability after the original user dies.

Without access to the account holder's registered mobile device or biometric data, heirs cannot
complete the 2FA process to get into accounts. The second factor authentication entirely blocks anyone
else from login, even with the correct password. This could lock survivors out of email, social media,
financial data, and more that may hold deep sentimental or practical value after a loss.

According to one 2021 survey, 55% of Americans have 2FA enabled on at least one online account. That
number will likely continue rising for added security. But it means most digital assets are now doubly
protected in a way that hinders post-mortem access. Even technology savvy heirs may struggle cracking
2FA. It is purposely designed to be irreversible and inaccessible without the right credentials.

Some platforms like Google, Facebook, and Apple allow users to designate “legacy contacts” who can
access accounts if the owner becomes inactive for a certain time period, like after death. But policies vary
widely across providers. Some designate a single legacy contact, while others allow multiple trusted
contacts. Time frames range from immediate to years of inactivity before legacy access triggers.

Critically, legacy contacts must know account information and any 2FA details to successfully get in. That
relies on users thoughtfully sharing credentials ahead of time, which rarely occurs. And for platforms
without official legacy contact options, 2FA poses an outright account blockade after death with no
authorized workarounds.

Faced with 2FA barriers, some grieving families resort to asking companies to override security. But
policies typically resist compromising on 2FA, even for next of kin. Privacy and security for all users is
prioritized over individual account access after death. That leaves some survivors turning to questionable
password cracking services just to access treasured digital memories like photos or emails.

In the arms race between security and accessibility, 2FA privileges protecting the living at the expense of
the deceased’s legacy. More standards and options are needed to balance both priorities. But in the
meantime, planning ahead is critical. To avoid 2FA complications, online account holders should catalog
all credentials and secondary factors for heirs. Sharing login details, registered devices, backup codes,
and recovery options will smooth the process of inheriting and memorializing digital assets.

Though the online world still lags in inheritability, simple preparations make a major difference. 2FA offers
vital security while we live, but also risks locking away precious memories if no plans are made for when
we log off for good. With a few careful steps, we can thoughtfully shape our digital legacies.

2.2 Lack of Standardized Policies Across Platforms

A significant roadblock for digital inheritance is the chaotic variance in policies and procedures across
online platforms and accounts. From social media sites to email providers to financial institutions, each
has distinct rules regarding account access after an owner dies. This complex landscape leaves heirs
overwhelmed navigating disjointed policies across a loved one’s digital footprint.

For example, Facebook allows users to designate a legacy contact to eventually manage their account if
it becomes memorialized after death. But Twitter only allows for deleting inactive accounts completely.
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Gmail can transition mailbox access to heirs through an inactive account manager setting, while Outlook
and Yahoo have no official policy.

Banks range from releasing funds to beneficiaries to outright account termination. Different streaming
media services have unique procedures for transferring or discontinuing subscriptions. The decentralized
chaos spans nearly every corner of the internet and beyond.

According to one 2021 survey by Empiric, over 60% of online platforms had no formal policies for account
management if the owner dies. The few providers with official inheritance protocols still vary widely in
procedures and permissions. This forces grieving families to dig through dense legal policies and contact
customer service agents just to determine options.

Even expert attorneys find digital assets among the most challenging areas of estate planning. Account
tools, terms of service, and access rights differ across the digital ecosystem. What is seamlessly inherited
on one platform may be entirely inaccessible on another due to privacy controls. Despite holding similar
content like photos or messages, social media companies each take a distinct stance in allowing their
access.

The legal stance that online account access constitutes authorized “hacking” further complicates digital
inheritance rights. Under the Stored Communications Act, many online accounts cannot be legally
accessed by anyone other than the original owner, even when deceased. This turns heirs trying to honor
loved ones’ digital legacies into potential felons.

Ambiguous inheritance laws combined with strict privacy barriers leave heirs in limbo. Grieving families
may simply abandon the uncertain process and lose their last connections to the deceased online. If
access seems unclear or prohibited, next of kin are unlikely to pursue a deceased’s digital assets. That
leads to accounts lingering untouched indefinitely or disappearing without notice.

To address this scattering of policies, many advocate that platforms develop more clear, uniform
account inheritance protocols. Standard procedures for providing legacy contacts with access after
confirming the user’'s death would ease confusion. It would also allow individuals to make consistent
plans for their digital legacies across all online spaces.

Consumer pressure and potential legislation focused on digital asset transfer could push technology
companies toward adopting shared policies. However, many resist over concerns about upholding user
privacy after death. But with thoughtful planning and execution, both honoring deceased users’ legacies
and protecting their sensitive data are possible. The solution lies in balanced, transparent policies that
inform and empower account holders.

Until unified standards emerge, we must diligently manage our own digital afterlives. Creating a detailed
inventory of accounts and confirming their inheritance protocols prepares heirs for navigating this
disjointed landscape. In life and death, our digital presence should remain thoughtfully curated.

2.3 Privacy Concerns for Surviving Family Members

While online accounts can provide comfort and closure to grieving families, they also present potential
privacy pitfalls. Accessing a deceased loved one's digital presence may reveal sensitive information they
never intended to share widely while alive. This raises ethical dilemmas for heirs accessing digital
legacies.
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Email inboxes, social media accounts, cloud storage, and more capture decades of personal data. Private
messages, search histories, financial records, medical info, location tracking, and other sensitive details
accumulate in one's digital footprint. Families accessing accounts after a death may uncover revelations
about relationships, interests, struggles, or beliefs the deceased kept private.

For example, a widow may learn of an affair upon reading her deceased husband's messages. Or adult
children may discover their parent visited addiction recovery groups and therapists. Sexuality, religious
questioning, political views, and other personal insights could surface. families may confront shocking or
hurtful information they cannot “unsee.”

This contrasts with physical possessions that typically require active effort to create revealing paper trails.
But digital activities passively amass personal data as we browse, message, and share. That intimate
window can deeply unsettle grieving loved ones. It also violates the privacy the deceased reasonably
expected in life for accounts and communications they controlled.

Experts note a key distinction between inheriting versus meddling. Next of kin are not entitled to dig
through every detail of the deceased's digital records without permission. Sensitivity and discretion
should guide access to avoid rupturing bonds between the living and dead. Relationships never truly
sever after a death, but painful revelations could prevent healing.

When designing their digital afterlife, individuals should thoughtfully consider privacy settings, account
structures, and heir permissions. For example, granting limited access to certain platforms for financial
management needs versus full access that could expose too much. Being selective, transparent and
mindful respects privacy in grieving families accessing digital legacies.

Online platforms also wrestle with balancing honoring deceased users and protecting sensitive data.
Most privilege privacy over inheritance by restricting account access. But they could establish more
nuanced protocols where trusted heirs confirm consent to view content by acknowledging privacy risks.
Through mutual respect of the deceased's wishes and the living's readiness, digital afterlives can provide
comfort rather than conflict.

Unfortunately, many die without detailing clear preferences, leaving heirs in difficult dilemmas. Even with
sincere intentions, loved ones may still uncover secrets that complicate grief. But aware of privacy
concerns, they can limit digging and instead curate accounts into respectful memorials. The priority
should remain remembering the deceased through their digital legacy in ways that sustain, rather than
shaken, family bonds.

Above all, communicating about digital afterlife plans while alive is key. Sharing passwords and
preferences reduces harmful surprises after death. Having grace around what we cannot predict or
control is also wise. Our physical and digital lives remain imperfect until the end. But handled sensitively,
online inheritances provide solace and closure along with some discomfort around the messiness of any
human life. With compassion and openness on all sides, our digital legacies can be ethically honored.

3. CURRENT PLATFORM APPROACHES

3.1 Examples Like Facebook's Legacy Contact and Google's Account Inactivity Policies

While most online platforms fail to address digital inheritance, some leaders have created initial policies
for account access after an owner's death. Facebook and Google offer examples of the current
landscape’s piecemeal approach to digital legacies. Analysis reveals ongoing limitations despite first
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steps toward formal procedures.

Facebook rolled out legacy contacts in 2015 for memorialized accounts. Users can select up to five
contacts to eventually manage their profile if it is memorialized after confirming the death. Legacy
contacts can then moderate posts, respond to friend requests, and update privacy settings. But they
cannot log in as the deceased user or see full account history.

This grants limited custodial access focused on curating one's ongoing public profile. However, private
messages remain hidden to legacy contacts. Downloading a full archive requires proof you are the
deceased user's direct next of kin with legal authorization. And there are no options to transfer one's
Facebook account like an asset. The tools primarily limit public profile changes rather than enable
comprehensive inheritance.

Google's inactive account manager offers users the ability to share data or designate account heirs if no
activity occurs for 3, 6, 9 or 12 months. This accounts for events like death where the owner suddenly
ceases use. After the selected dormancy period, heirs can receive data like Gmail messages and photos.
But other assets like YouTube videos or Blogger account contents remain inaccessible.

After notifying heirs, Google allows them 3 months to download data before automatically deleting the
inactive account and all remaining contents. So unlike Facebook's open-ended memorialization, Google
accounts face erasure unless heirs act quickly. And there is no option to memorialize or transfer
ownership of the actual Google account like with Facebook legacy contacts.

Both platforms aim to balance access for heirs against privacy and security concerns. But critical
limitations remain around what data is sharable and customizable legacy options. Neither allow full
account access or transfer. And both could do more to allow users to pre-approve sensitive account
contents being passed down versus permanently deleted.

Overall, technology platforms only partially address inheritance needs. And their varied, piecemeal
policies leave users confused about how to reliably preserve digital legacies. More universal policies need
to emerge. But in the interim, individuals must assess platforms’ tools and limitations when planning their
digital aofterlives.

Savvy online users should diversify assets across platforms with different strengths. Photos may live in
Facebook for memorialized legacy access, videos on YouTube for customizable privacy, emails on Gmail
to enable heirs to download content after inactivity, and sensitive financial data on sites allowing
designated beneficiary transfer.

With diligent planning and distribution across platforms, users can currently cobble together a
comprehensive digital legacy strategy. But ultimately pressure should continue mounting for unified
policies and inheritance law to standardize digital asset transfer. Honoring online lives seamlessly should
not rely on costly workarounds.

3.2 Limitations of These Approaches

While some major platforms have created policies to enable forms of account access after death, these
inaugural inheritance systems have significant shortcomings. Both conceptual and technical constraints
limit their effectiveness for honoring users' digital legacies. thoughtfully analyzing the drawbacks of
existing tools like Facebook's legacy contacts and Google's inactive account manager can enlighten
efforts toward better solutions.
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A core philosophical limitation is that most platforms architect inheritance features as an exception, not
the norm. They aim to strike a difficult balance between user privacy and legacy preservation. This leads
to conservative tools granting minimal access or customization. But digital assets intrinsically deserve
thoughtful transfer options just like physical property.

Another central issue is fragmented implementation across platforms. With no overarching standards,
policies vary widely. This means users must learn and navigate distinct tools on each service to cover
their entire digital footprint. And gaps may still exist for platforms lacking any official inheritance protocols
whatsoever.

Even when offered, legacy options are often tricky to configure. For example, inactive account managers
require predicting dormancy timeframes to trigger heir access. Users may share passwords but fail to
publicize instructions or account information needed for inheritance. And rarely do platforms promote
donation or transfer for unused accounts with remaining value.

Additionally, legacy contacts receive limited powers that curtail broader management. Facebook
progenitor contacts cannot impersonate users or view private content. Google grants temporary data
downloads but no ongoing account control. This prevents flexible long-term use of digital assets while still
exposing confidential records.

Time delays in account access also constrain heirs. Google initiates its process after months without
login. Facebook memorialization requires confirming death. These lags can cost heirs valuable chances
to secure accounts, prevent identity theft, and save sentimental data from automated deletion. Quicker
legacy transitions better serve the bereaved.

Technical barriers also impose difficulties, especially around secondary login protections. Two-factor
authentication blocks account entry via passwords alone. Biometric data, security keys, trusted devices,
and other fresh credentials are needed - but often die permanently with users.

Finally, even basic language and cultural sensitivity is lacking around death. Users want clear,
compassionate tools to thoughtfully shape their digital legacies. But stilted terms like "Memorialized" or
“Inactive Account” feel cold and clinical when preserving treasured online memories.

In summary, pioneering inheritance platforms still have far to go. Their constrained tools remain
unintuitive afterthoughts, not intuitive defaults. Truly holistic systems will integrate digital legacies as
seamlessly as online life itself. That requires centering users’ needs and values while lessening friction
through cohesive policies, versatile options, proactive education, simplified access, and human-centered
design.

The platforms powering society's digital transformation must now lead its digital inheritance revolution. By
learning from the strengths and limitations of early inheritance offerings, we can collaboratively advance
thoughtful solutions that honor our shared legacies.

4. PROPOSED SOLUTIONS

4.1 Individuals Taking Control by Designating Digital Executors and Creating Plans

Until universal inheritance policies evolve, individual action is the most impactful step for responsibly
shaping one's digital legacy. Designating trusted digital executors and creating comprehensive plans are
proactive measures that smooth asset transfer and honor wishes. This personal stewardship eases
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burden on heirs while customizing legacy options.

Digital executors function like traditional estate executors for online assets. Assigning this vital role to
tech-savvy relatives or professionals ensures accounts remain managed by those best suited to
navigate complex inheritance. Requirements include possessing legal authority and responsibility to act
on the deceased'’s behalf.

The digital executor's duties encompass communicating account details to heirs, closing accounts,
withdrawing data for storage, and memorializing profiles. This comprehensive stewardship is key with
disjointed platform policies. Executors can adeptly implement legacy plans accounting for each
platform's nuances.

Designating backups provides redundancy if executors are unavailable after time passes. Reviewing
plans annually also keeps instructions updated. An organized checklist outlines where executors can
locate key inheritance documents like wills, passwords, account lists, and customized guidelines.

For efficient legacy access, individuals should maintain a centralized list of digital assets and key account
details. This inventory should cover finances, social media, emails, cloud storage, memberships, and
domain names. Each entry lists usernames, passwords, links, contacts, and unique inheritance
instructions.

Storing this invaluable data securely in encrypted formats or password managers ensures executors
readily access the necessary credentials. Sharing passwords ahead of time sidesteps dilemmmas of heirs
locked out by two-factor authentication. It also helps avoid risky password cracking attempts.

Platform-specific instructions empower executors to efficiently enact legacy plans based on policies. For
Facebook accounts, individuals can authorize permanent deletion or appoint legacy contacts to curate
ongoing profiles. Google accounts may involve downloading data then closing, or enabling inactive
account manager settings.

Financial accounts warrant additional planning given sensitivities around assets and beneficiary
distributions. But even non-monetary accounts deserve custom inheritance instructions based on their
unique contents and their relationships.

Above all, transparent conversations remove guesswork for heirs navigating digital legacies. Clearly
detailing access permissions, privacy guidelines, account priorities, and wishes around memorials or
closures provides critical guidance. Discussing plans openly and regularly with loved ones ensures
insights remain updated and available when needed most.

In life's ending chapters, sharing this important knowledge eases uncertainty during an already
challenging time. It represents one final act of care for survivors as they honor precious digital memories
while securely closing relics of the past.

4.2 Push for Platforms to Develop More Robust Death Policies

While individual planning is crucial, the ultimate solution requires online platforms to implement holistic
account inheritance protocols. Users can advocate through consumer pressure and legislation for
expanded platform policies that seamlessly transfer digital assets after death.

Presently, platforms range from no official policy to constrained legacy contact systems. But the ideal
default should enable authorized heirs to responsibly access, manage, and memorialize accounts with
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proper authentication. After confirming a user's death, a designated digital executor would gain oversight
abilities on all assets linked to that account.

This mirrors physical asset transfers, but digitally. Streamlining it across platforms through standardized
policies and procedures would empower hassle-free inheritance. Companies should compete on tools
for custom legacies, not force heirs to navigate divergent systems.

To reach this future, public awareness and coordinated advocacy is key. Digital inheritance reform has
gained little mass attention compared to other tech issues. But user campaigns demanding expanded
death policies could incentivize platforms to compete for brand loyalty among the growing demographic
of aging users planning legacies.

Class action lawsuits are also mobilizing, primarily around social media inheritance. These cases argue it
is unlawful for platforms to obstruct account access after an owner dies. If lawsuits succeed, it would set
dramatic precedents boosting heir rights over user contracts favoring privacy and non-transferability.

Regardless of lawsuits, economic incentives will also drive platform action as holding deceased users’
accounts indefinitely serves little purpose. Streamlining closure, data sharing, and account transfers to
next of kin saves storage needs and liability risks. It also opens potential revenue streams by charging
fees for expanded legacy services.

Alongside grassroots and legal campaigns, legislative interventions could formalize platform
responsibilities around digital asset transfer. This includes proposals like the Access to Digital Assets by
Fiduciaries Act which would mandate companies grant authorized access to executors. However,
conflicts remain between this act and restrictive user agreements under the Stored Communications Act.

Combined consumer pressure and legislative reforms offer promising avenues for holistically addressing
the issue. But for now, accepting limitations while using providers’ existing tools can smooth legacy
transitions. Users should select platforms granting the access levels they prefer for each service’s unique
assets and their needs.

The ideal landscape will empower users to control their digital legacies as seamlessly as their physical
assets. But reaching that goal requires stakeholders collectively advocating and innovating. In due time,
with public will and calculated risk, dying platforms can birth a digital afterlife we shape and preserve.

4.3 Laws and Regulations Around Digital Asset Inheritance

While platform policy changes are critical, legislation and regulation also have key roles shaping the
digital inheritance landscape. Updating existing laws and establishing new frameworks to clarify online
asset transfer would empower users to preserve digital legacies.

Current inheritance laws largely predate the digital era. So they lack protocols tailored for online accounts
and assets that have become core to identity and property. Updating legislation to equalize digital and
physical inheritance is overdue.

For example, wills and trusts must now incorporate detailed outlines for distributing digital assets. This
includes appointing digital executors, providing passwords, and specifying account instructions. Digital
estate planning guidance helps individuals reformulate traditional tools for the realities of online
management.

The legal standing of digital assets after death must also be clarified through updated regulations and
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rulings. Historically, platforms prohibit account transfers under user agreements and privacy protections.
But recent lawsuits argue heirs inherently gain access rights, which some judges have affirmed.

If case law evolves to favor asset transfer freedom over limiting user agreements, it could set dramatic
precedence boosting heir inheritance options. But legal opinions remain split, underscoring the need for
decisive legislation codifying digital asset rights.

Policymakers are responding through proposals like the Uniform Fiduciary Access to Digital Assets Act
(UFADAA), which empowers executors to manage digital assets. However, it faces criticism for being too
limited compared to physical asset powers. More comprehensive laws are still needed.

Some argue federal intervention is necessary to standardize state-by-state discrepancies in emerging
digital inheritance laws. Others counter that a national approach risks being too prescriptive and stifling
innovation in inheritance options. But consensus agrees regulatory clarity is overdue.

In addition to updating inheritance laws, new cybersecurity regulations could help heirs protect accounts.
Requirements like mandatory data breach reporting and stronger identity verification would reduce risks
of fraud or misuse when handing accounts to executors.

Legislation funding research and education on digital inheritance planning would also raise public
awareness and engagement. Too often, users discount planning their digital afterlife compared to
physical assets and wishes. Prioritizing this issue is key.

In summary, inherited legislation creates complications for digital inheritance. But through legal revisions,
additions, and greater public awareness, we can build a governance framework tailored for the
challenges and priorities of online asset transfer. Updating laws now lays the groundwork for seamless
digital legacies in the future.

5. BENEFITS OF IMPROVED DIGITAL LEGACY ACCESS

5.1 Practical Benefits for Family Like Closing Accounts

While honoring sentimental digital assets offers clear consolation, accessing a loved one's online
accounts after death also enables critical logistical tasks. Closing accounts, paying outstanding bills, and
handling other financial or administrative duties are important practical benefits of streamlined digital
inheritance. Without access, a deceased person's accounts often linger untouched while automatic
subscription payments continue deducting from credit cards and bank accounts. With traditional mail
fading, unpaid bills also go unseen leading to penalties on utilities, loans, and other services. Missed
payments damage credit histories and compound stress for grieving relatives.

But legally authorized executors can seamlessly log in to cancel subscriptions, download records, and
settle pending payments if platforms enable inheritance protocols. Quickly closing accounts also
prevents painful reminders through automated messages like birthday notifications on social media.
Shutting down or memorializing profiles allows families space to grieve without constant reminders in the
digital sphere. In a financial context, digital asset access avoids missed income sources. Online accounts
may contain payment histories needed to inform Social Security survivor benefits. Digitally transferring
investments, collectibles, and other holdings into heirs’ hames accurately values estates and satisfies tax
requirements. This also prevents neglected assets from depreciating over time when unmanaged.

Access enables officially documenting online asset values alongside physical possessions within estate
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inventories. Reallocating domain names to heirs retains income potential from sites. And tracing
cryptocurrency wallets or fundraising accounts ensures those assets get incorporated rather than
abandoned. Identity protection is another practical concern if accounts remain frozen in the deceased’s
name. Next of kin permanently lack account management options unless platforms establish inheritance
protocols. This heightens risk of cyber-attacks through phishing, skimming, or social engineering aimed at
inactive profiles.

Quickly confirming death and authorizing legacy access protects accounts from malicious hacking or
impersonation attempts. It allows inheritors to permanently deactivate or memorialize profiles while
redirecting incoming messages to personal contacts. Securing accounts defends digital identities. In
summary, administrating digital afterlives has become as essential as physical estate duties. Settling
online affairs now represents a core part of responsibly closing someone’s life chapter. Just as with
tangible assets, digital properties deserve diligent, lawful transfer and protection for the benefit of
inheritors. Honoring practical needs around digital legacies underscores why inheritance access matters.
Thoughtful reforms promise comfort and closure alongside safeguarding lasting financial, legal, and
administrative interests. That holistic scope is what comprehensive digital estate planning should
encompass in the digital age.

5.2 Sentimental Preservation of Memories and Honoring the Deceased

Beyond administrative needs, preserving sentimental digital possessions provides immense comfort to
bereaved families. Online accounts contain treasured interactions, creative works, records, and memories
capturing a loved one's essence. Accessing these invaluable insights supports mourning and grieving
when tangibly remembering the deceased.

Digital photos, videos, audio files, and creative writings extensively chronicle modern lives. During grief,
revisiting this content offers consoling glimpses into cherished past moments. It revives voices, faces,
jokes, adventures, and daily rituals through a vast visual archive. Platform inheritance helps survivors
curate meaningful mementos in their raw, candid forms.

Even mundane exchanges on social media or messaging acquire significance when no longer possible.
Reading old birthday wishes, inside jokes, advice requests, or greetings evokes the genuine spirit of
relationships. Simple updates affectingly reflect shared daily moments now treasured. These mass
archives foster powerful nostalgia and continuity.

Preserving figures' digital correspondence also adds context and resonance to their life stories. Emails,
DMs, posts, and texts shed light on motivations, attitudes, interests, and struggles through candid
exchanges. They provide authentic voices distinct from managed public profiles. Deeply personal writings
may take on new poignancy in hindsight.

Beyond messages, a person's creative content like blogs, playlists, playlists, images, and videos all
represent meaningful extensions of their being. Inheriting these artistic gifts preserves legacies far beyond
physical works alone. Shared creative expressions cultivate communal bonds and inspiration that persist
after death.

Even mundane online activities like search histories, playlists, purchases, and calendar events provide
intimate windows into individuals' thoughts and aspirations. Retracing these digital footsteps fosters
perspective, empathy, and connection to their lived experiences. It revives their presence through traces
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of their own voices.

Overall, the sheer wealth of digital data capturing life perspectives, relationships, and activities makes
online inheritance uniquely consoling. While physical mementos hold symbolic meaning, digital archives
grant direct access to loved ones' unfiltered worlds. Their voices, dreams, and companions persist
through content only they authored.

This underscores the emotive significance of accessible digital legacies for mourners. Online inheritance
provides fulfilment beyond administrative ties. Precious memories never have to fully fade when
preserved and revisited forever in their native digital forms. Our online lives memorialize life stories more
completely than ever before imaginable.

6. CONCLUSION

6.1 Summary of Key Points

As digital media and technology permeate all aspects of life, our relationships, memories, identities, and
assets now extensively reside online. But this progress complicated an ancient human process - death.
When individuals pass away, their digital remnants persist in a state of unclear ownership and access.
This introduces problems for grieving families seeking closure, as well as opportunities for thoughtful
innovation.

Several core challenges prevent seamless digital inheritance under current conditions. Security
protections like two-factor authentication, intended to protect user privacy and accounts, also commonly
lock out relatives after a death. Password-protected and biometric digital assets become permanently
inaccessible.

Additionally, policies around account transfer and memorialization widely vary across the decentralized
online ecosystem. This leaves heirs confused navigating distinct inheritance protocols on different
platforms, if any policies exist at all. Even providers offering tools impose limitations around legacy
contacts accessing limited data temporarily versus comprehensive account management.

Ethical concerns also arise around balancing inheritors’ need for closure with the deceased'’s reasonable
expectation of privacy. Accessing extensive online histories risks uncovering deeply personal or even
painful revelations. This generates dilemmas for loved ones, especially without explicit permissions
around account handling.

However, despite obstacles, opportunities exist to thoughtfully innovate digital inheritance systems for
common benefit. This begins with individuals proactively documenting their accounts, passwords, wishes,
and designating digital executors. Advanced planning empowers loved ones to smoothly enact asset
transfers according to personal preferences.

Public advocacy can also motivate expanded platform policies for streamlined account inheritance and
memorialization by authorized parties after confirming deaths. Some early examples like Facebook’s
Legacy Contacts demonstrate initial progress. But pushing for universal, robust defaults across platforms
remains important.

Updating legislation around inheritance laws and data privacy represents another avenue for reform.
Policy changes can define digital asset rights and procedures, reduce risks, and incentivize responsible
controls. Standardized regulations promise to smooth disjointed company policies.
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If carefully implemented, streamlined digital legacies offer significant benefits. Transferring online assets
can help executors efficiently close accounts, pay bills, and settle remaining financial matters. It also
allows curating meaningful profiles, data, and messages into reverent memorials. These act as consoling
capsules of memories honoring lost loved ones.

In conclusion, this emerging issue intersects technology, law, ethics, and mourning. There are no perfect
solutions yet, but conscientious planning and advocacy can thoughtfully shape digital legacies. With
compassion and responsibility on all sides, we can develop systems that prioritize honoring both the
living and deceased. This promises comfort and progress during difficult transitions.

6.2 Call for Individuals and Platforms to Act on This Emerging Issue

As online identities and assets accumulate, a tidal wave of digital legacies nears. But under current
conditions, most of these traces will be silenced rather than inherited after their owners die. A dilemma
emerges between preserving privacy and enabling continuation. It calls for strategic action across
sectors to achieve equitable solutions.

First and foremost, this charge extends to everyday individuals maintaining some form of online
presence. Awareness must increase around thoughtful planning for digital legacies alongside material
assets and end-of-life care. Consumers can no longer readily assume that valuable digital materials like
photos, writings, and records inherently transfer to loved ones.

Without active documentation like online inventories, clear instructions, and delegated digital executors,
most digital materials face ambiguous fates. User inaction risks losing these traces permanently or
forcing difficult recoveries. Responsibly shaping digital legacies requires diligent record keeping and
conversations with potential inheritors.

Individuals should evaluate accounts on each platform used for policies around inheritance,
memorialization, or deletion. Instructions should outline personalized preferences tailored to an account’s
nature like financial, creative, or social. Saving passphrase information in secure formats smooths
inheritance.

Appointing trusted digital executors is also key to enforce plans across diverse platforms. Granting legal
power to selectively access accounts after confirming death allows organized asset transfers. Creatively
using existing tools creates clearer continuations.

Alongside individuals, technology companies building online spaces must also elevate their role in digital
inheritance. The onus falls on platforms to develop more holistic default account transfer options upon
confirmed deaths. Constraints around legacy contacts only partially address needs.

Standardizing protocols across major providers promises less friction for users and executors navigating
diverse policies. Industry collaboration could establish shared standards to meet public expectations
around digital legacy rights. Once these norms spread, competitive energies can focus on custom tools
for unique needs.

Advocacy campaigns and class action lawsuits are already pressuring companies through legal and
public opinion realms. Users increasingly demand platforms recognize digital materials as legitimate
personal assets deserving appropriate inheritance. The industry must answer calls for expanded post-
mortem account controls.

© 2024, PUIIJ | PU Publications | DOI:10.5281/zenodo.10581860 Page |13



Partners Universal International Innovation Journal (PUIIJ)
Volume: 02 Issue: 01| January-February 2024 | ISSN: 2583-9675 | www.puiij.com

Lawmakers also bear responsibility to clarify digital asset rights and oversight through modernized
legislation. Outdated laws inadequately address online materials despite their financial and emotional
significance. Policy reforms should validate ownership wishes and minimum accessibility standards.

If all stakeholders unite to find equitable solutions, digital afterlife need not be feared. With care and
compassion, we can thoughtfully curate online legacies that respect privacy while memorializing
meaning. This requires acknowledging the integral role online spaces now play in identity and
community. The time has come to enable dignified digital transitions.

In addition, securing digital legacies requires a collaborative effort to explore the evolving online spaces.
Individuals, platforms, and policymakers must each commit to building more purposeful systems for
preserving and transferring digital materials by design. Progress requires accepting this emerging issue
and expanding possibilities for posthumous stewardship.
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